Resolving the USB-Link™ 2 Driver Issue on
Computers with Secure Boot Enabled

e Problem Description

e Solution

Problem Description

Note: This issue only happens on computers with secure boot enabled on Windows® 10 64-bit.

After installing USB-LInk™ 2 drivers (v2.6.0.21 or later), the USB-Link™ 2 no longer
functions with a USB connection.

An error similar to one of the following may occur during installation:

=] Program Compatibility Assistant X

A digitally signed driver is required

WinDriver Device Driver 12.0.0
Jungo Connectivity

Windows blocked the installation of a digitally unsigned
driver. Uninstall the program or device that uses the driver
and check the publisher's website for a digitally signed
version of the driver.

C:\Program Files (x86)\NEXICA\USE-Link 2\RP1210\wdreg_gui.exe Error X

Failed to install the INF file [C:\Program Files
' ! (BEJ\NEXIQUUSE-Link 2\RP1210\Wwuin2120.inf)

4
o

Flease werify your driver is signed or disable Windows driver
signature enforcement.

Error updating the driver (hwidowuln2120) with the INF file:
This operation requires an interactive window station.




In addition, the issue can be verified by opening Device Manager and looking under
Jungo Connectivity. There will be yellow warning triangles next to the USB-LIink™ 2 and

WDNXUSB?2 entries:
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Double-clicking the entry will bring up the Properties message box, which will have the
following error in the Device status window:

Device status

Windows cannot verify the digital signature for the drivers required
for this device. A recent hardware or software change might have
installed a file that is signed incomectly or damaged, or that might
be malicious software from an unknown source, (Code 52)

Solution
1. Update to Windows® 10 version 1803 (or latest).

2. After installing the latest version of Windows®, reinstall the USB-LIink™ 2 drivers.
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